How does 8x8 compare
to other cloud-based
communication platforms?

The results are 1n -

here's the 8x8 advantage.

When it comes to choosing the right cloud-based communication service provider for your business, you need a partner
that not only brings you out-of-the-box enterprise-class solutions, but is also globally integrated, secure, and reliable.
Technology aside, it's also the customer service, the pricing, and the ease of deployment that can make a world of

a difference.
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Offers the highest number of
SMS and messaging channels
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Multi-tiered carrier
relationships across the
globe with stronger APAC
connections, and the ability
to deploy mixed routing

for increased flexibility

Comes with a range of
tools to accelerate time
to market
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Al-enhanced speech-based
collaboration for call centre
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Data from all channels is
available in one place, and can
be pulled into any platform for
more customized insights
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At your beck and call all day
every day
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Competitor 1

A range of SMS and digital
channels
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Partner network of Tier 1
providers

Comes with developer
tools only
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Al-powered chatbots for
automated routine customer
inquiries
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Some security certifications:
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Chat and paid support plans
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Competitor 2

A limited portfolio of SMS and
messaging channels
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Direct-to-carrier connections
with Tier 1 providers

Comes with developer
tools only
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Al-powered speech
recognition and analytics
for call centre agents
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Some compliance to
regulation guidelines:
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Now that you know the 8x8 advantage,
what are you waiting for?

8x8 continually keeps a pulse on the industry so we can deliver the best cloud-based communication possible to you.
For more information, visit us at https://www.8x8.com/or reach out to us at hello-cpaas@8x8.com.

Twitter and Facebook.
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8x8, Inc. (NYSE: EGHT) is transforming the future of business communications as a leading Software-as-a-Service provider of voice, video, chat, contact
center and enterprise-class API solutions powered by one global cloud communications platform. 8x8 empowers workforces worldwide to connect individuals
and teams so they can collaborate faster and work smarter. Real-time analytics and intelligence provide businesses unique insights across all interactions
and channels so they can delight end-customers and accelerate their business. For additional information, visit www.8x8.com, or follow 8x8 on LinkedIn,
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